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VTBEPXJIAIO

INpexncenarens OOUIECTBEHHOTO
cosera no HOKY

npu UcnosHuTeIbHOM
KOMHTETEe MYHHIHMNATbLHOTO
00pa3oBaHus ropojl
HabepexHbie YenHbt

4 % 7 TIO.Tycesa
« gv \K 2024 rona

Pe3y/ibTaThi He3aBHCHMOI OLEHKH Ka4ecTBa yC/I0BHIi N0 0KA3aHHIO YCIyr B cepe obpazoBanusi

(HauMEHOBaHHe OpPraHu3aluH)
ropon Habepextsie Yenubi Pecry6nuku Tatapcran

No [Noka3sarenn Hcrounuk Pe3ynbTaThl MO yUpPEKACHHIO EuHALA H3MEPEHH: Pesyabrathl
n/n uHpopmaLHu (3HaueHue (umozosoe 3nayenue
rioKasaTeJis) nokazamens)
1. OmKpsimocme u docmynnocms unpopmayuu 06 opzanusauuu
1.I. | Coorsercreue undopmauym o aesTenbHOCTH oprakusaimy | OduuHanbHbIH caifT 30 6awioB 30 6annos
COUMANLHON Ccepbl, pa3MemeHHOH Ha O0OIe0CTyITHBIX OpraHu3aluu Ha
MH(OPMAMOHHBIX pecypcax, ee ColepKaHuio W nopsaaky | https:/edu.tatar.ru
(dopme), YCTAHOBJIGHHBIM 3aKOHOAATENLHBIMH W WHBIMH
HOPMAaTHBHBIMH npasoBbiMH  aktamu  Poccuiickoii
dejepatmmn
1.1.I | Coorserctsue undopmaimu o nesTenbHoCTH opratm3ammn | Crenssl yupexaenuii | O6bem uHpopMaHK (KONMuEeCTBO
COUMANBbHOM cdepsl, pa3sMelleHHOl Ha MHOPMALMOHHBIX MaTepHaoB/eINHHLL uHdopMaLHK),
CTEH/IaX B MOMELIEHUH OPTraHN3alHH COLMAbHOM Chepbl, ee pasMeIlleHHOH  HAa  WH(OPMALMOHHBIX
cojepKannio ¥ mopanky  (popme), YCTAHOBICHHBIM CTeHJAX B TOMELIEHWM OpraHM3aluu Mo
HOPMATHBHBIMM TIPABOBBIMHU AKTAMH. OTHOIIEHMIO K KOJIMYECTBY MAaTepHasioB,
pasmelieH1e KOTOPbIX YCTAHOBJICHO
HOPMATHBHBIMHU NPABOBbIMH aKTaAMH
1.12 | Coorsercraue undopmauuu o aestensHocTH opranmsaiin | Oduumanbhbiii caiit | OGbem uHdopmaLmu (KOIN4eCTBO
COUMAILHOI cepbl, pa3MeIIeHHOM Ha opuLMATLHOM caiiTe OpraHM3aLMy Ha MaTepHaIoB/eIMHHLL uHpopManun),
OPranm3aluy  CoLMasbHON chepbl, ee COACpKaHHIO H https:/edu.tatar.ru, | pasmemieHHOH Ha OQUIMAILHOM caiite
nopsaky  (popme),  yCTAHOBJICHHBIM  HOPMAaTHBHBIMH OpraHH3aliy| M0 OTHOLIEHHIO K KOJIMYECTBY
NPABOBBIMH AKTAMH. MaTepHuanoB, pasMeleHne KOTOPBIX
YCTAHOBJIEHO HOPMATHBHBIMH [PABOBBIMH
aKTamu
1.2. | Hannume na oduumaibHoM caiite OpraHH3auuy counanbHoi | OduunanbHbii cait 30 6auios 30 6annos
cpepsi HHGOpMaLLHK O HCTAHIMOHHBIX cnocodax 0GpaTHOM OpraHu3aluy Ha
CBASN M B3AMMOJEHCTBHA ¢ monmyuyaTensmu ycuyr ¥ Mx | https:/edu.tatar.ru,
(pynKuMoHupoBanue MOHHTOPHHT
TesIe)OHHBIX 3BOHKOB




H SNIEKTPOHHBIX
nucem B
OpraHu3almio

1.2.1 | Hammuue u (yHKUMOHHPOBAaHHE HA ouupanbHOM caiiTe OduumanbHblii caiT KonuuecTso (YHKIMOHMPYIOLIHX
opranuzaiuuK MHpopMauuk 0 JIMCTAHIMOHHBIX C€NIoco6ax opraHu3alyy Ha JMCTAHIMOHHBIX CTIOCO00B B3aUMOJIEHCTBUA
B3aUMOJICHCTBHA €  MONydaTensMu  yciuyr: tenedona; | https:/edu.tatar.ru, (or omHoro 10  TpeX crocobos

NEKTPOHHOMN TOYTBI; S/IEKTPOHHBIX cepsucoB (dopma s MOHHTOPHHT BKJTIOUATENBHO)
nojpa4u 3JIEKTPOHHOTO obpaieHust (kanobbl, | TenedOHHBIX 3BOHKOB

NPELIOKEHH), noJy4eHue KOHCYJIbTAlMH 1o H EKTPOHHBIX

OKA3bIBAEMBIM YCIyraM H 1p.); pasaena «YacTo 3a1aBaeMble THCEM B

BOTIPOCKIY;  TEXHMYECKOH BO3MOMKHOCTH  BBIPAXKEHHSA Opranu3atmuio

rojyyaresieM yciyr MHEHHS O KauecTBe YCJIOBUH OKa3aHHs
yenyr opranuzauuen coumasbHO# chepbl (Hannuue aHKETbI
Ul ONpOCca TPaKIaH WM THIEPCCHUIKH Ha Hee); MHOTO
JMCTAHIMOHHOTO criocoba B3aUMOJIEHCTBHUS.

1.3. | Jlona nonyvarenei ycanyr, yJIOBETBOPEHHbIX MW3yuenne MHEHHUS 40 6annos 27 Hannos
OTKPBITOCTBIO, [OJIHOTOM ¥ JOCTYNHOCTBIO MH(pOpMALKH O poautenei
JIeATE/IbHOCTH OpraHu3aunn coumanbHoii cepbl (3aKOHHBIX
npeacTaBUTeNeH
00yHaIomUXCH)
1.3.1 | YoBneTBopeHHOCTH KaueCcTBOM, TNOJTHOTOM u | W3ydenue MHEHUA
JIOCTYTTHOCTBIO MH(pOPMALK O JesITeJIbHOCTH OpraHH3alni poauTenei
conManbLHOM chepsl, pasMeleHHO! Ha nH(OPMALIMOHHBIX (3aKOHHbBIX
CTeHIax B MOMENICHHH OpraHu3aini coumabHoM chepsl. npescTaBUTENeH
1.3.2. | Y0B1eTBOPEHHOCTD KayecTBOM, MONHOTOM " 06yJAIOLIHXCH) j
JOCTYIHOCTBIO HHGOpPMALWH O NIeSTeIbHOCTH OpraHu3aliy
COUNATLHON chepbl, Pa3MELIleHHOl Ha oduumanbHOM caiTe
oprainsainm coumanbHoi chepbl B CETH «HTEpHETY.

100 6an108 87 H6anioB
44 muocmu ycioeuii npedocmagieHun yelyzu, 6 moM Yucie 6pemMa 021CUOAHUA ee NPedoCcmasIeHUA
8 OGecrneuenue B OpraHu3alvu coupanpHoit  cepsl CraroTyer 50 GanioB 50 6annos
KOMIOPTHBIX YCAOBHI NPEOCTABNCHHA yeayr OpraHu3alym,
OTHET O pesyJibTarax
camoobcnenoBanus,
BU3yaJibHbIil OCMOTP
300 | Hamwne koM(opTHBIX YC/OBHH A NpefoCTaBIeHNA CraroT4er Hanmne mnatm u  Oonee  KoMOPTHBIX
yeayr, HanpuMep: HanHuue KOM(OPTHOH 30HBI OTABIXA OpraHu3aiy, YCIIOBHH /U1 NPEIOCTAB/ICHHSA yeayr
(ommuaanms), 060opy10BaHHOM cooTBeTCTRYIOLIEH MeGenbio; | OTHET O pe3yJibTaTax
WAHMHE W TOHSTHOCT HABMrauWy BHYTPH OpraHMzalyK | €amoo0CIe0BaHMA,
COMMMILION Cephl; HaMuue M JOCTYMHOCTD NUTHEBOH | BHU3yalbHbI OCMOTP
RO/, HAIHYKE W I0CTYHOCTD CAHWUTAPHO-THTHEHHYECKUX

noMeniennit; - cannuTapHoe cOCTOSHME  MOMeLeHuH
OpraNMIALIN  counabHOf cepsl;  TPaHCTIOpTHAs
0eTy N (OIMOKHOCTh  JI0€XaTh O  OpraHusaLlin ,,
| coupannioft  cepnt Ha 0OILECTBEHHOM ~ TPAHCTIOpTe, |
| UIHMHE TADKOBKK): NOCTVIIHOCTH 3AMHCH HA TOMIVHEHHE f




yeayru (o Teneony, Ha  oduumanbHoM - caiite
oprauuzaumn  coumanbHoil  chepsl B cetn HHTepHer,
nocpeactsoM EauMHOro noprana rocyaapCTBEHHBIX M
MYHHUMIAIBHBIX  YCIYT, TpH JIMYHOM TIOCELICHHH B
permcTpaType MJAM Yy  CHEUMAIMCcTa  OpraHW3aluu
COLMaBLHOM cepbl U Mp.); HHbIE NapamMeTpbl KOMMPOPTHBIX
YC/IOBHIf,  YCTAHOBJICHHbIE  BEJOMCTBEHHBIM  aKTOM
YIONHOMOYEHHOTO (e/IepanbHOr0 OpraHa HCTOMHHTEIBHOM
BJIACTH.
23. | Jdons nosydarenei yeayr yOB/IETBOPeHHBIX |  M3yuenue MHeHUs 50 GamioB 46 GaoB
KOM(OPTHOCTBIO MPEIOCTABNEHHA YCIYr OpraHusaiueii poauTeneii
couHanbHOI cdepbl (3aKOHHBIX
rpeicTaBuTeNel
olyqaioummxcs)
2.3.1 | ViosnersopenHocts  KOM(OPTHOCTBIO — NpenocTasiennus | M3yueHue MHEHHA
yCityr opraHm3anueii cCounanbHoi cdepsi. ponurenei
(3aKOHHBIX
npeacTaBuTeNei
obyqaioumxcs)
100 6anno 96 6a/L10B
1. Kpumepuu docmynnocmu yciy2 018 UH8A1U006
3.1. | OGopyaosaHue NOMEIICHHH OpraHM3aLUMM COLHATbHOM CratoTuer 30 GamoB 30 GaoB
cepbl ¥ npuieraloulel K Hei TEPPUTOPHH C Y4ETOM OpraHu3aumy,
JIOCTYIHOCTH JUIS HHBAJIH/IOB OTYeT O pe3yJbTaTax
camoo0cie10BaHus,
BU3YalIbHbIH OCMOTP
3.1.1 | Hasmuue B nOMEIMIEHHsIX OPraHM3aluK COUMATLHOI chepb CraroTuer OTCYTCTBYIOT YCIOBHS JIOCTYMHOCTH UL
W Ha npuierajomeil k Heif TeppuTOpuM: 000pYAOBAHHBIX OpraHu3alum, WUHBAJINIO0B
BXOAHBIX FPYIN NaHaycamy (TOXbEMHBIMH TIaTGopMamMu); | OTYET O pesysibTaTax
BLUACJACHHBIX CTOAHOK Ui ABTOTPAHCTIOPTHBIX CPEICTB | CamMooOCiIeN0BaHus,
WHBAIWAOB;  AJANTHPOBAHHBIX  JM(TOB,  TOpY4HeH, | BU3yalbHbIH 0CMOTP
PACHIMPEHHBIX  JIBEDHBIX NPOEMOB; CMEHHBIX ~ Kpece-
KOJAICOK;  CreuManbHo  o0OpYJOBaHHBIX — CaHWTApHO-
[UIHEHMYECKHX MOMEIIEHHHT B OpraHH3alMK COUMATbHON
C bl
32 | Jlomn nonyvarenei yenyr, YIOBJIETBOPEHHBIX | M3yueHue MHEHUs 40 6annos 40 Ganios
JIOCTYIHOCTRIO YCIIYT /11t HHBAIMI0B poautenen
(3aKOHHbIX
npeacTaBuTeNnei
ofyuaomuxcs)
320 | YAOWICTHOPEHHOCTh A0CTYHOCTBIO YCIYT Ul WHBAIMAOB |  M3yueHne MHEHHs
-—__oao =8_<..-.3.=os YCIyr-MHBAJIN/IOB, YAOBJIETBOPEHHbIX poauTenen
, CIWIO YCNIyr Ul MHBAIWIOB, N0 OTHOWICHHIO K (3aKOHHBIX
: OIIEHHLIX  MoJyMaTesnelf  ycinyr- HHBAJIWIOB, npejcTaBuTenei
| o {1 =-o§._.w<_oE== BOTIPOC AHKEThI 00y4aromuxcs)
} MM I I OPradM3alnm coumanbHol cdepbl ycnosui CraToTuer 30 Gannos 29 GanioB
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opraHu3aium,
oTyeT 0 pe3yJibTaTax
camoobcnenoBanus,
BHU3yalIbHbIH OCMOTP

KonuuecTso ycinoBUit JI0CTYNHOCTH,

honqaonﬂ:. MO3BONAIOLINX WHBaJIWAAM nojay4arb yeayru

HapaBHe ¢ ApYTHMH

Holt cephl ycoBuii CraroTyer

Hanuuue B OpraHusauiyt couuab!

JIOCTYTTHOCTH, [103BONIAIOLIMX MHBANAIAM nonydath yCuyru opraHu3alvH, [103BOJSIONIMX HHBAIHIAM nony4arh ycIayra
HapaBHe C ApyrMMH: py6nuposanue i WHBAJIMIAOB 1O oTuer 0 pe3ylipTaTax HapaBHe C APYrHMH (oT O11HOTO 110 yeThIpex)
cyXy M 3peHuio 3BYKOBOH 1 3pUTEIbHOH uHbopMALAN; camoo0ceioBaHus,

ny6nupoBaHue paanuced, 3HaKOB M WHOM TEKCTOBOW M BU3yaIbHbIH OCMOTP

_.vne::ocxos uHpopmaALMN 3HaKaMy, BbITIOJIHEHHBIMH
penbedHO-TOUEUHBIM wpudToM Bpaiins; BO3MOIKHOCTD
npeocTaBIeHN!A WMHBATMAAM TIO CIYXY (cnyxy # 3peHIio)
yeayr CcypAonepeBoAHKa Q:e.__oovéno:ovowoussgw
Hanu4ne anpTEpHATHBHOM BEPCHH ouiImMaILHOrO caiita
opraHusannn cotmanbHol cheppi B CETH WurepHeT LA
MHBATMAOB  TO  3PEHMIO; [OMOIb,  OKaspiBacMasi
paboTHHKAMH oprasu3almu commanbHol  cheps,
npoweAHMI HeoOXoAuMOe obyueHne
A==o€<5=vo§==3 [0 CONpOBOKICHHIO MHBAIWIOB B
NOMELIEHUAX opraHuzauin coumanbHoi chepp ¥ Ha
npueratomieit TeppUTOpHM;  HATWTHE BO3MOXKHOCTH
[IpeAoCTaBNIeHHs YCIyTH B JWICTAHIIMOHHOM PEKUME WK Ha

onyuareneit yenyr, YJIOBETBOPEHHbIX
NOGPOKENATENHHOCTHIO, BeKIMBOCTbIO  PAOOTHUKOB

W3zyuenue MHCHHA
poawTeneit
(3aKOHHBIX

:vnhoauus.auas
omv:_w_oEsxnav

opranusaunn coumansoit  cdepsl, 0becneynBaroIIuX
piepButibIil  KOHTAKT u  uHOPMUPOBAHHE nojryuaress
yeayrn - npH HenocpeICTBEHHOM obpamenu B
OPTAHNIATIHIO
! 0.0 | Yaosaersoperiocth 06poKeNaTeILHOCTHIO, sexmBoCThIO | VI3yqeHue MHEHHUs
PAGOTHHKOB oprasu3anum couuanbHoOH ctepsl, poreneit
obecneMpaonnux fiepBHYHbIH KOHTAKT 1 nHGOpMUPOBAHHE (3aKOHHBIX
oy aTen yenyrn (paGoTHHKH CrpaBOUHO, NpUeMHOro ixns,wuﬁgms
OTICNENNA, PErHCTPATYPb, Kacchl M npouune paBOTHUKH) omv:._w_oE:xSv
npu HENOCPEACTHEHHOM obpauienni B OpraHu3aluio
cotmuinioft cepnt.
yenyr, y/IOBETBOPEHHBIX W3zyuenue MHEHAA 40 Ganios 39 6anios
INHOCTHIO, BEKIIMBOCTHIO pabOTHHKOB poawteneit
conmanLHoi cepsl, obecreunBalomux (3aKOHHBIX
nens okasanue yeayru npH obpauenHnu B :vgo._.wwﬁgon
10 cotmuiniof chepst 0GyuaIoIIXCH)

SONIOCTI H00POKETATENBHOCTEIO, pokaMBoCTbIO | M3yueHue MHEHHA
prannsain conmanbHoit chepbl, ponutenen
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eSO TEA LY

0GecrneyMBAIONIMX HEMOCPEICTBEHHOE OKaZaHue yenyru
(Bpauwu, colMabHbIe paboTHUKM, PpaboTHHUKH,
OCYIIECTBISAIOLINE IKCNEPTHO-PeabUTHTALIHOHHYIO
AHATHOCTHKY, —MpENojaBaTeld, TPEHEPbl, MHCTPYKTODSI,
GubanoTeKapH, KCKYpCOBOaBI M npoure paGOTHUKH) Npw
00palLeHHH B OPraHH3aLMIo COLMATLHOI cepsi.

(3aKOHHBIX
npejicTaBuTenei
obyyaoumxcs)

43. | Jlons noJryqaresnei yeayr, YAOBJIETBOPEHHBbIX | H3yueHue MHeHHs 20 b6amios 17 6annos
N00pOXKENATENLHOCThIO, BEXKJIHBOCTHIO paboTHHKOB poaureneit
OPraHM3alii  COLMANbHON chepbl NPH  HCTIONB30BAHUK (3aKOHHBIX
AUCTAHUHOHHBIX (OPM B3aUMOEHCTBHS npeacTaBuTeeii
obyuatommxcs)
4.3.1 | Vaosnersopennocts N00pOXKENaTeNLHOCThIO, BEKIHBOCTHIO Usyyenne Muenns
PaGOTHHKOB  OpPraHM3alMk  COUMANBHOI ceper  npu poantenei
HCTIONL30BAHNY  INCTAHLMOHHBIX (OPM  B3auMoneHcTBus (3aKOHHBIX
(o Teneony, no smekTpoHHOl noyTe, ¢ NOMOLIBIO npescraBuTeneit
HICKTPOHHBIX CEPBHCOB (TIOAA4H MEKTPOHHOTO OGpaIeHus obyuaromuxcs)
(Kanobbi, npeanoxkenns), NOJYYEHHS! KOHCYJbTAUMH MO
OKa3bIBAEMBIM yCJTyraM | 1p.).
100 6an;108 96 6a/108
V. Kpumepui yoosremsopennocmu yerosuamu okazanun ycayz
5.1 | lons nonyuaresneii YCIIYT, KOTOpbIE rOTOBbI PEKOMEHI0BATh |  M3yuenne MHeHUA 30 6amnos 30 Gannos
OPraHM3auMio  COUMANbHON cephl POACTBEHHHKAM 1 poautesnei
3HAKOMBIM (MOrJIH Gbl €e peKOMEHIOBaTh, eciu Gbi GbLta (3aKOHHBIX
BO3MOXKHOCTb BbIGOpa OpraHu3aliy CoLManbHOM ciepei) npe/icTaBuTeNe
obyyalommxcs)
5.1.1 | F'otosHoCTS nostyyaresnei yeayr pekomennoBarsk | M3yuenue MHeHus
OPraHu3alnio  coumanbHoli  cdepbl  pojcTBeHHMKAM 1 ponutesnei
JHAKOMBIM, (3aKOHHBIX
npejicTaBuTee
obyuyaiommxcs)
52 | Jlons nojayuaresneii yenyr, YAOBIETBOPEHHbIX | HW3yuenue MHeHHs 20 Ganios 20 6amwios
OPTAHMIALMONHBIMHU YCIOBUAMH MPEIOCTABIEHHs YCIyT poaureneit
(3aKOHHBIX
npejcTaBuTeneii
obyuaromuxcs)
52,1 | Vaosrernopennocts nonyyaresnei yeayr | UsyueHue MHeHus
OPraHMIaLMHONNBIME  YCIIOBMSIMM  OKa3aHMs yeanyr, ponureneit
HATIPUMEP: HAIMYHEM W NOHATHOCTBIO HABMrALMH BHYTPH (3aKOHHBIX
OPranusaumnn - conmanbHoli - chepsi;  rpadukom pabotsi npeacTaBuTeeii
Opravmsain - counansoli  cepsi (nonpaszenenns, obyuaromxcs)
OTACBHLIX CHELHAINCTOB, rpadukom npuxoja
€0 LHOTO paGoTimka Ha 10M u nip.).
53 | Jlom HONYSATENeH  yenyr, yIOBIETBOPEHHBIX B LeNOM Usyuerne MHeHus 50 6annon 50 Gannos

YEIOWAMI OKA3AHKS YCIYr B OpraHM3alMHM COUMAIbHOI

cepi

poauTenei

(3aKOHHBIX
npeacTaBuTesneit
obvaarommxes)




100 6ann0oB

100 6as10B

478 6annoB




